
TOEIC Part 3 Practice #3 

The student will look at the questions and answers in the first part, the teacher 
will read the script in the second part. After each dialogue there are three 
questions based on the dialogue. The student should choose which of the four 
answers is the best answer for the question based on the dialogue. 

 

1. What does the man want to know? 
A. Where to pay for the item 
B. What color is available 
C. Whether the item is on sale 
D. If he can exchange the item 
 

2. What will happen next week? 
A. The store will be closed 
B. Prices will go up 
C. The item will be discontinued 
D. There will be a sale 
 

3. What must the man do to return the item? 
A. Show his ID 
B. Get a manager's signature 
C. Call ahead 
D. Bring the receipt 

 

4. What is the problem? 
A. The bag is the wrong color 
B. The luggage is too heavy 
C. The passenger lost his bag 



D. The flight is delayed 
 

5. What does the woman suggest? 
A. Buying a new suitcase 
B. Throwing things away 
C. Taking some items out 
D. Asking for a refund 
 

6. What will the man probably do? 
A. Complain to the airline 
B. Use his carry-on bag 
C. Get another suitcase 
D. Pay the fee 

 

7. What is the man doing? 
A. Returning food 
B. Ordering more drinks 
C. Complimenting the food 
D. Complaining about the meal 
 

8. What does the woman say about the soup? 
A. It’s only available on weekends 
B. It comes from a supplier 
C. It contains nuts 
D. It’s made fresh daily 
 

9. What does the man want to do? 
A. Take some soup home 
B. Speak to the chef 



C. Learn the recipe  
D. Cancel his order 

 

10. What does the woman ask about? 
A. A charger 
B. Her bag 
C. A receipt 
D. Her phone  
 

11. Where does she find the item? 
A. Behind the register 
B. In her purse  
C. Under the table 
D. In the lost-and-found 
 

12. How does the man respond? 
A. He calls her phone 
B. He asks someone else 
C. He offers her a charger  
D. He is happy she found it 

 

13. What does the man want to know? 
A. Where his gate is 
B. How much the ticket costs 
C. How long the delay will be  
D. When the plane will land 
 

14. What does the woman say about the delay? 
A. It might not be that long 



B. It could be several hours 
C. It happens every day 
D. It’s due to weather 
 

15. What does the man plan to do? 
A. Ask a flight attendant 
B. Wait in the café 
C. Change his flight 
D. Board another plane 

 

16. What is the woman trying to do? 
A. Visit a patient 
B. Deliver a package  
C. Get directions 
D. Go to a job interview 
 

17. What does the man tell her? 
A. She must wear a visitor badge  
B. The person is not available 
C. Visiting hours are later 
D. The room is being cleaned 
 

18. What will the woman probably do next? 
A. Call someone 
B. Leave the area 
C. Wait in the hallway 
D. Visit another floor 

 



19. What is the man concerned about? 
A. He forgot to buy a ticket. 
B. The bus may have already left. 
C. He lost his travel schedule. 
D. They are waiting at the wrong stop. 
 

20. When did the woman check the schedule? 
A. Yesterday 
B. Last week 
C. This morning 
D. Just now 
 

21. What does the woman express at the end? 
A. Relief 
B. Frustration 
C. Surprise 
D. Confidence 

 

22. Where does this conversation most likely take place? 
A. At a theater 
B. At a hotel reception 
C. At a grocery store 
D. At a restaurant 
 

23. What is the woman’s problem? 
A. She did not receive a receipt. 
B. She was given someone else’s receipt. 
C. Her food was served late. 
D. She was charged for two meals. 
 



24. What will the man most likely do next? 
A. Bring her another menu 
B. Clean the table 
C. Print a new receipt 
D. Ask the manager for help 

 

25. What does the man want to do? 
A. Return a damaged book 
B. Find a rare edition 
C. Buy more copies of a book 
D. Ask about a textbook discount 
 

26. What does the woman suggest? 
A. Waiting until next week 
B. Checking another store 
C. Looking for a used book 
D. Ordering online 
 

27. Why does the man need the book? 
A. It was a gift 
B. He’s doing research 
C. He is teaching a class 
D. He wants to read it for fun 

 

28. What are the speakers discussing? 
A. A vacation request 
B. A work task 
C. A training session 



D. A delivery problem 
 

29. What did the man finish earlier? 
A. A phone call 
B. A file 
C. A report 
D. A meeting 
 

30. What will the man probably do next? 
A. Help the woman 
B. Go to lunch 
C. Print a report 
D. Meet with a client 

 

 

  



Teacher’s Script 

Questions 1–3 refer to the following conversation. 

M: Are these on sale, or is this the regular price? 
W: They're full price, but next week we’re having a promotion. 
M: Oh, I see. Can I still return them if I buy now? 
W: Yes, just keep the receipt and bring them back within 14 days. 

1. What does the man want to know? 
2. What will happen next week? 

3. What must the man do to return the item? 

 

Questions 4–6 refer to the following conversation. 

W: I’m sorry, sir, but your luggage is over the weight limit. 
M: Oh no. How much is it over? 
W: About 3 kilograms. You can remove some items or pay the fee. 
M: I’ll try to move things into my carry-on bag. 

4. What is the problem? 
5. What does the woman suggest? 

6. What will the man probably do? 

 

Questions 7–9 refer to the following conversation. 

M: This soup is delicious. Do you make it here? 
W: Yes, it’s homemade every morning. 
M: Nice. Can I buy it to take home? 
W: Sure. We sell it by the liter. 

7. What is the man doing? 

8. What does the woman say about the soup? 



9. What does the man want to do? 

 

Questions 10–12 refer to the following conversation. 

W: Have you seen my phone? I left it on the counter. 
M: No, but maybe it fell behind the register. 
W: Let me check—ah, here it is. Thanks! 
M: No problem. I’m glad you found it. 

10. What does the woman ask about? 

11. Where does she find the item? 

12. How does the man respond? 

 

Questions 13–15 refer to the following conversation. 

M: Do you know how long the delay will be? 
W: Around thirty minutes, but it might be shorter. 
M: That’s not too bad. Is there somewhere to wait? 
W: There’s a café just across from Gate 7. 

13. What does the man want to know? 

14. What does the woman say about the delay? 

15. What does the man plan to do? 

 

Questions 16–18 refer to the following conversation. 

W: Excuse me, are visitors allowed on this floor? 
M: Only between 2 and 6 p.m. 
W: Oh, I didn’t realize. I’ll come back later then. 
M: Thanks for understanding. 

16. What is the woman trying to do? 



17. What does the man tell her? 

18. What will the woman probably do next? 

 

Questions 19–21 refer to the following conversation. 
M1: Are you sure the bus leaves at noon? 
W1: Yes, I checked the schedule this morning. 
M1: But it’s already 12:05. 
W1: Oh no—did they move the departure time? 

19. What is the man concerned about? 

20. When did the woman check the schedule? 

21. What does the woman express at the end? 

 

Questions 22–24 refer to the following conversation. 
W1: I think you gave me the wrong receipt. 
M1: Oh? What seems to be the issue? 
W1: This one is for table four—I was at table six. 
M1: Ah, I see. Let me fix that right away. 

22. Where does this conversation most likely take place? 

23. What is the woman’s problem? 

24. What will the man most likely do next? 

 

Questions 25–27 refer to the following conversation. 
M2: Do you have any copies of this book in the back? 
W2: I think what’s on the shelf is all we have. 
M2: That’s a shame. It’s for a class I’m teaching next week. 
W2: You could try ordering it online. 

25. What does the man want to do? 



26. What does the woman suggest? 

27. Why does the man need the book? 

 

Questions 28–30 refer to the following conversation. 
W2: Hey, are you still working on the Johnson file? 
M1: No, I finished that this morning. 
W2: Great. Can you help me with the budget report now? 
M1: Sure, just give me five minutes. 

28. What are the speakers discussing? 

29. What did the man finish earlier? 

30. What will the man probably do next? 

 

  



Answers 

1. C   
2. D   
3. D   
4. B   
5. C   
6. B   
7. C   
8. D   
9. A   
10. D   
11. A   
12. D   
13. C   
14. A   
15. B   
16. A   
17. C   
18. B  
19. B 
20. C 
21. C 
22. D 
23. B 
24. C 
25. C 
26. D 
27. C 
28. B 
29. B 
30. A 


